
 
 

 

 

 

 

 

 

 

  

 

 

 

 
 

 

  

  
 

 

 

 

Better Buildings Challenge:  
Utility Ally Agreement 

The Better Buildings Challenge is a national leadership initiative calling on corporate chief executive 
officers, university presidents, and state and local leaders to make substantial commitments to energy 
efficiency in order to improve their buildings, save money, and increase competitiveness. Utility Allies 
will help Partners understand their energy usage through electronic data, benchmark their buildings with 
ENERGY STAR Portfolio Manager, and take advantage of streamlined program offerings available to help 
them reduce energy usage. Utility Allies will also commit to an innovative challenge – this can include 
innovative financing programs in conjunction with Financial Allies. 

The U.S. Department of Energy will work with initial Better Buildings Challenge Allies to finalize the terms 
of this agreement. 

Utility Ally Agrees to: 

✔ Commit 

� Assign a senior-level liaison within 1 month who is 
committed to allocating the necessary internal resources 
to pursue all potential projects resulting from the Better 
Buildings Challenge. 

� Provide commercial customers with their energy usage 
data electronically, in a format compatible with 
ENERGY STAR Portfolio Manager. 
–	 If utility commission approval is required to meet this 

commitment, commit to filing the necessary program 
information for approval within 6 months. 

� Provide commercial building energy efficiency multi-
measure programs that result in energy savings of 
5% across the commercial customer class by 2015 
or 30 million square feet. 
–	 If utility commission approval is required to meet this 

commitment, commit to filing the necessary program 
information for approval within 6 months. 

� Identify one or more showcase innovative energy 
efficiency programs within 3 months. For example: 
–	 Offer consolidated electronic billing and account 


access for commercial class;
 

–	 Offer automated data upload into ENERGY STAR 
Portfolio Manager; 

–	 Provide a “one stop shop” for building owners, 
coordinating across utility commercial building program 
offerings; 

–	 Create an on-bill financing program by which the 
utility (or 3rd party financial institution) incurs the cost of 
the energy upgrade and the customer repays the loan 
through a charge on their monthly utility bill. 

✔ Report Results
 

� Develop and share a monitoring and verification 
plan that addresses program impacts - the success 
of the program - including: energy usage and savings, 
energy performance scores from ENERGY STAR Portfolio 
Manager. Share results annually. 

� Share aggregate data from ENERGY STAR Portfolio 
Manager with DOE for purposes of tracking results 
quarterly. 

� Track the development of the Innovative Challenge/s 
and report successes. 

The Department of Energy (DOE) Agrees to: 
� Provide technical assistance to Utility Allies on 

developing the programs, including access to experts and 
targeted analysis. 

� Connect Utility Allies with Financial Allies, 
Partners, and other industry stakeholders who are 
actively involved in designing on-bill financing programs 
or other innovative programs for building fleets. 

� Provide National Recognition to Utility Allies for 
achieving program milestones, working with Better 
Buildings Partners and Allies to enable additional 
savings, and achieving energy efficiency goals. 

� Showcase Utility Allies Nationally who develop 
innovative and cost-effective energy efficiency programs 
that dramatically increase energy savings from the 
commercial sector. 



 

 

 

 

 

 

 

Agreement: 
My organization is committed to continuous improvement in energy efficiency and agrees to the 
General Terms of the Better Buildings Challenge. 

CEO or Senior Executive Officer 

Contact Information: 
Company: 

Name: 

Title: 

More Specific Commitment: 

Address: 

Phone Number: 

E-mail: 

General Terms 
� Both parties concur that this agreement is wholly voluntary and may be terminated by either party at any time, and for any reason, with no penalty. 

� Utility Ally will not construe, claim, or imply that its participation in the Better Buildings Challenge constitutes federal government approval, acceptance, or 

endorsement of anything other than Utility Ally’s commitment to the program. 


� Utility Ally understands its participation in the Better Buildings Challenge does not constitute federal government endorsement of Utility Ally or its buildings, 
homes, products, services, or industrial facilities. 

� Utility Ally understands that the activities it undertakes in connection with the Better Buildings Challenge are voluntary and not intended to provide services to 
the federal government. Utility Ally will not submit a claim for compensation to any federal agency. 

� The Better Buildings Challenge will honor all requests to keep the Utility Ally’s information and data confidential. 


